
Job Title: Healthcare Assistant

Department: Outpatients

Location: The McIndoe Centre

Job Summary

As a Healthcare Assistant, you will play a vital role in delivering high-quality, compassionate care to our patients. Working closely with Registered Nurses and 
the wider multidisciplinary team, you will support the delivery of planned, evidence-based patient care while maintaining dignity, confidentiality and the highest 
professional standards at all times.

This is a rewarding opportunity for someone who is caring, adaptable and committed to making a positive difference to patients’ experiences within Horder 
Healthcare.

Key Duties

Patient Care & Clinical Support
· Provide safe, compassionate and evidence-based care while preserving patient dignity and confidentiality.
· Assist clinical staff members in the implementation and evaluation of individual patient care plans.
· Carry out basic nursing procedures in line with hospital policies and under appropriate supervision.
· Undertake clinical observations and accurately assess patient needs, ensuring appropriate care is delivered.
· Maintain accurate patient records and documentation and communicate patient conditions clearly both verbally and in writing.

Communication & Teamwork
· Communicate effectively with patients, clinical and non-clinical  staff, and the wider multidisciplinary team regarding patient care and treatment.
· Build positive and professional working relationships across wards and departments.
· Contribute to clear and effective communication within the Outpatients team and across hospital services.
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Professional Practice & Development

· Act in an accountable and professional manner at all times.
· Maintain professional awareness and keep up to date with changes in clinical practice.
· Take responsibility for your own practice through reflection, setting development objectives and participating in appraisals.
· Complete all mandatory training requirements.

Safety, Policies & Governance
· Ensure a safe and healthy environment for patients, visitors and colleagues.
· Follow all hospital policies and procedures relating to health and safety, infection prevention and control, clinical governance, fire safety, manual 

handling and COSHH.
· Report accidents, incidents and near misses promptly to your line manager and record them on the RADAR system.

Safeguarding, Confidentiality & Conduct
· Understand and act in line with safeguarding responsibilities for children and vulnerable adults, reporting concerns appropriately and recording 

incidents accurately.
· Maintain strict confidentiality at all times, ensuring no unauthorised disclosure of patient or colleague information.
· Uphold public trust and confidence, enhancing the reputation and values of Horder Healthcare.
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Essential

· GSCE or functional equivalent, Maths and English
· Previous experience working as a Healthcare Assistant.
· Competence in delivering basic clinical care, including clinical observations.
· Strong communication skills with the ability to adapt to the needs of patients and professionals.
· Ability to work independently as well as part of a supportive team.

Desirable:
· Healthcare Assistant qualification (NVQ Level 1, 2 or 3).
· Care Certificate.
· Experience of taking patient medical histories.
· Dental and/or Ophthalmic experience.
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Whilst this role brief outlines the main duties of your role identified at the date of issue, you may be required to carry out additional tasks as requested by senior 
colleagues. 

Your role may be subject to amendments in the light of the changing needs of the business, and will be reviewed periodically, which we’ll discuss with you first.

I have read this role brief and understand the contents of my day-to-day duties. I also understand that this role brief may change over time with the business 
needs of Horder Healthcare.  I understand that the role brief will therefore be subject to periodic review.

Employee Name: …………………………………………………………………………….

Employee Signature: ………………………………………………………………………

Date: …………………………………………………………………………………………….

The Health Act 2008
You will carry out your duties in a way that maintains and promotes the principles and practice of infection prevention and control. You will comply with 
national standards, policies, guidelines and procedures. For further information, please  speak with our Infection Control Specialist.
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For clinical colleagues with direct patient contact, this will include (but is not limited to):

· compliance with clinical procedures and protocols, including uniform and dress code .
· the use of personal protective equipment .
· safe procedures for using aseptic techniques .
· safe disposal of sharps.

Please take due care at work, reporting any accidents, incidents or near misses to your line manager and record them on the Radar system.

Equal Opportunities
At Horder Healthcare, we are proud to champion and celebrate diversity, equity, inclusion and belonging in all areas of our business. We are committed to 
creating an environment of mutual respect where equal employment opportunities are available to all applicants without regard to protected characteristics by 
applicable law.

Safeguarding
You will be aware of the key issues in safeguarding children and vulnerable adults from significant and serious harm. Reporting safeguarding concerns to 
appropriate professionals and recording incidents accurately.

Confidentiality
You will make sure that no confidential information is disclosed about Horder Healthcare or its associated companies (including information about patients and
colleagues) to any unauthorised person .


