
  
 

 
 

 

Job Title: Assessor & Internal Quality Assurer 
Department: HR and L&D 
Location: The Horder Centre 
Reporting Manager: Training Centre Manager 
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Responsible for assessing and quality assuring vocational qualifications undertaken by healthcare staff within Horder Healthcare, this role ensures 
that learners are supported to achieve nationally recognised qualifications whilst maintaining high standards of assessment practice, 
consistency, and compliance with awarding body requirements. 

The role extends beyond assessment and internal quality assurance responsibilities and requires the postholder to work flexibly within the clinical 
environments to support and integrate the Care Certificate, Point of Care training and other clinical learning programmes. Full training and 
support will be given in relation to the clinical aspects where prior knowledge or experience is not already in place. 

This role contributes to the development of a skilled and competent workforce by ensuring that staff training and assessment processes meet 
regulatory, professional, and organisational standards. The postholder will support staff development through workplace-based assessment, 
coaching, and internal quality assurance activities. 
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Assessment Duties 
 Assess learners undertaking Health and Social Care Qualifications to include Perioperative and Healthcare Support. Level 1- 4 as 

appropriate. 
 Responsible for the delivery of high-quality assessment and internal quality assurance of Health and Social Care Qualifications, Care 

Certificate and Point of Care training. 
 Support delivery and assessment of the Care Certificate standards 
 Conduct workplace observations, professional discussions, and reviews of portfolio evidence to assess competence. 
 Provide constructive feedback and guidance to learners to support their development and progression. 
 Monitor learner progress and ensure timely completion of qualifications. 
 Maintain accurate assessment records and documentation in accordance with awarding body and organisational requirements. 

Internal Quality Assurance Duties 
 Carry out internal quality assurance activities to ensure assessment decisions are valid, reliable, and consistent across assessors. 
 Support delivery and assessment of the Care Certificate standards 
 Provide guidance and support for Point of Care training. 
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 Sample learner portfolios and assessment decisions to maintain quality standards. 
 Provide feedback, support, and guidance to assessors to improve assessment practice. 
 Facilitate standardisation meetings to ensure consistency in assessment across programmes. 
 Prepare documentation and evidence required for External Quality Assurance (EQA) visits. 

Compliance and Quality 
 Ensure all assessment and quality assurance activities meet awarding body, regulatory, and organisational standards. 
 Maintain up-to-date knowledge of qualification frameworks, apprenticeship standards, and best practice in assessment. 
 Support organisational compliance with training and competency requirements in healthcare settings. 
 Contribute to audits and quality reviews relating to training and workforce development. 

General Responsibilities 
 Promote a positive learning culture within the organisation. 
 Support workforce development initiatives and training programmes. 
 Work collaboratively with clinical teams, managers, and the Learning & Development department to support staff training needs. 
 Ensure all work is conducted in line with organisational policies, professional standards, and regulatory requirements. 
 Act in such a manner as to satisfy public trust and confidence, to uphold and enhance the good standing and reputation of the 

perioperative professions and The Horder Centre. 
 Ensure that you working ethic remains aligned to our core values as a group: Caring, Friendly, Quality, Integrity and Pride. 
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Essential 
 Relevant current experience working within a healthcare environment. 
 Level 3, or higher, Diploma in Health and Social Care. 
 Level 3 Certificate in Assessing Vocational Achievement (or equivalent). 
 Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice (or working towards). 
 Experience assessing Health and Social Care Qualifications. 
 Experience carrying out IQA activities. 
 Experience supporting learners in workplace settings. 
 Strong organisational and communication skills. 
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 Ability to support learners and provide constructive feedback. 
 Experience preparing for or participating in external quality assurance processes. 
 Experience assessing work-based qualifications (diploma). 
 Knowledge of RQF/NVQ frameworks and standards in healthcare.  

Desirable  
 Experience assessing work-based apprenticeships (Health and Social Care). 
 Experience working with e-portfolio systems (Learning Assistant). 
 Experience preparing for EQA visits. 

 

Desirable Qualifications 
 Teaching qualification (e.g. Level 3 Award in Education and Training (AET) or above. 

 

 
Whilst this role brief outlines the main duties of your role identified at the date of issue, you may be required to carry out additional tasks as 
requested by senior colleagues.  
Your role may be subject to amendments in the light of the changing needs of the business, and will be reviewed periodically, which we’ll discuss 
with you first. 
 
I have read this role brief and understand the contents of my day-to-day duties. I also understand that this role brief may change over time with the 
business needs of Horder Healthcare.  I understand that the role brief will therefore be subject to periodic review. 
 
Colleague name: …………………………………………………………………………….. 
Colleague signature:…………………………………………………………………………. 
Date:…………………………………………………………………………………………… 
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The Health Act 2008 
You will carry out your duties in a way that maintains and promotes the principles and practice of infection prevention and control. You will comply with 
national standards, policies, guidelines and procedures. For further information, please speak with our Infection Control Specialist. 
 
For clinical colleagues with direct patient contact, this will include (but is not limited to): 

 compliance with clinical procedures and protocols, including uniform and dress code. 
 the use of personal protective equipment. 
 safe procedures for using aseptic techniques. 
 safe disposal of sharps. 

 
Please take due care at work, reporting any accidents, incidents or near misses to your line manager and record them on the Radar system.  

Equal Opportunities 
At Horder Healthcare, we are proud to champion and celebrate diversity, equity, inclusion and belonging in all areas of our business. We are 
committed to creating an environment of mutual respect where equal employment opportunities are available to all applicants without 
regard to protected characteristics by applicable law. 

Safeguarding 
You will be aware of the key issues in safeguarding children and vulnerable adults from significant and serious harm. Reporting safeguarding 
concerns to appropriate professionals and recording incidents accurately. 

Confidentiality 
You will make sure that no confidential information is disclosed about Horder Healthcare or its associated companies (including information 
about patients and colleagues) to any unauthorised person. 


