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>
g We are seeking a skilled and enthusiastic Ophthalmic Technician to join our dedicated Outpatients team. In this role, you will perform
c high-quality, unsupervised visual assessments and technical diagnostic tests, confributing vital clinical data to support diagnosis and
a freatment of eye and neurological condifions. Working closely with consultants, you'll help ensure patients receive the best care
Q0 through precise testing, accurate record-keeping, and professional communication.
9
= Perform a range of specialist visual assessments including:

o Visual acuity

o Visual fields

o OCTscans
n o Oculus Pentacam
;f]_:’ * Infraocular pressure measurements
o » Intferpret results where required and highlight concerns to the consultant team.
-g = Accurately save and organise diagnostic fest results in chronological order within patient records.
8 =  Communicate clearly with patients about test procedures, adapting your approach to suit individual needs.
8 *» Maintain accurate and up-to-date documentation in outpatient records.
<_( = Promote patient dignity, privacy, and confidentiality at all fimes.
3 » Participate in tfeam development, risk assessments, incident reporting, and governance activities.
5 = Act as a positive role model for learning within the department and support junior staff or learners as a link worker.
a = Assist in team coordinatfion during senior staff absence when delegated.
3 » Adhere to frust training requirements, policies, and professional standards.

= Support a culture of continuous improvement and team collaboration.

= Actinsuch a manner as to satisfy public frust and confidence, to uphold and enhance the good standing and reputation of the
perioperative professions and The Horder Centre.

» Ensure that you working ethic remains aligned to our core values as a group: Caring, Friendly, Quality, Integrity and Pride.
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= A passion for ophthalmology and delivering outstanding patient care.

» Experience as a technician (either through qualifications or equivalent hands-on experience).

= A good grasp of core educational skills: GCSE Maths and English at Grade C or above (or equivalent).

= Strong IT skills, with the ability to manage data accurately and confidently use diagnostic systems.

= Excellent communication and interpersonal skills, with the ability to explain fechnical information clearly to non-specialists.
Demonstrated customer care skills, and ability fo work effectively with the public and across multidisciplinary team:s.

= High attention to detail, strong numeracy, and well-developed presentation and written communication skills.

= A professional, motivated, and proactive approach to learning and team conftribution.

= A commitment to equality, diversity, and providing compassionate, respectful care.

= Proactive and forward thinking, with a passion for continued learning.

About You

Whilst this role brief outlines the main duties of your role identified at the date of issue, you may be required to carry out additional tasks as
requested by senior colleagues.

Your role may be subject to amendments in the light of the changing needs of the business, and will be reviewed periodically, which we'll discuss
with you first.

| have read this role brief and understand the contents of my day-to-day duties. | also understand that this role brief may change over time with
the business needs of Horder Healthcare. | understand that the role brief will therefore be subject to periodic review.
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The Health Act 2008

You will carry out your duties in a way that maintains and promotes the principles and practice of infection prevention and control. You will comply with
national standards, policies, guidelines and procedures. For further information, please speak with our Infection Control Specialist.

For clinical colleagues with direct patient contact, this will include (but is not limited to):
e compliance with clinical procedures and protocols, including uniform and dress code.
e the use of personal protective equipment.
e safe procedures for using asepftic techniques.
e safe disposal of sharps.

Please take due care at work, reporting any accidents, incidents or near misses fo your line manager and record them on the Radar system.

Equal Opportunities

At Horder Healthcare, we are proud to champion and celebrate diversity, equity, inclusion and belonging in all areas of our business. We are
committed to creating an environment of mutual respect where equal employment opportunities are available to all applicants without
regard fo protected characteristics by applicable law.

Safeguarding
You will be aware of the key issues in safeguarding children and vulnerable adults from significant and serious harm. Reporting safeguarding
concerns to appropriate professionals and recording incidents accurately.

Confidentiality
You will make sure that no confidential information is disclosed about Horder Healthcare or its associated companies (including information
about patients and colleagues) to any unauthorised person.



